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If you are a retailer, distributor, or service provider, please go through these questions
Insome | Quite
Not atall| cases often |Absolutely
We deal with products where quality and safety during
usage are important factors for the users 0 2 5 8
We work together closely with the producers to fulfil
users’ needs and have high transparency on the products
we are dealing with 0 2 5 8
We know the use cases and scenarios of the end users 0 2 5 8
We actively collect feedback of subsequent steps of the
supply chain and the end users to improve service
provision 0 2 5 8
We provide feedback from the entire supply chain back
to the producers 0 2 5 8
We have know-how on how to support continuous usage
of products and/or components/materials 0 2 5 8
We value open communication of business partners and
work together to resolve issues in a win-win-attitude 0 2 5 8
We use reverse logistics solutions and know how to deal
with post-usage products and materials 0 2 5 8
We support and encourage sharing, reselling, and reusing
of products actively 0 2 5 8
We work together with repair, remanufacture and
recycling providers 0 2 5 8
We provide information for the users how they should
treat products and materials at the end of their personal
use 0 2 5 8
To choose our partners we evaluate their commitment to
ecological and social sustainability 0 2 5 8
We are working in a collaborative way with our suppliers
and customers 0 2 5 8
Our teams work self-organized and customer centric with
high levels of empowerment 0 2 5 8

Please count your points. If you are scoring 70 or more points you are well prepared for the Circular

Economy.

In case of questions please contact proSense Consulting
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